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Dear Friends,

Because the best ideas come out of the blue…

It’s pleasure to announce that the 2011 ISICM End Year Symposium is being 
organized from 02 – 05 December 2011. On the high seas this time, there is nothing 
better than having a unique platform to exchange knowledge, share education, 
experiences and technology reviews, with a fine mix of the serious business and 
the pleasure. The Organizing Committee is fully geared up to host this amazing 
breakthrough, which offer a multitude of opportunity and intensive sharing, that will 
make your meetings simply unforgettable.

The conference will bring the Asia Pacific faculty in the field of Intensive Care Medicine 
to present their clinical experiences. With the theme “Provide Highest Quality Care 
Through Knowledge, Technology and Compassion”, the 2011 ISICM End Year 
Symposium is being planned to fountainhead of socializing the national program as 
the Society’s competence upon Indonesian Health Ministry assignment to establish the 
implementation of ICU & HCU standards in every outlying Indonesia’s provinces.

There is nothing more impressive than to share the truly unique and inspirational 
meetings with you on board, therefore we look forward to see you on high seas.

President,

Oloan E. Tampubolon, dr, SpAn KIC, MHKes

FOREWORD

ORGANIZING COMMITTEE
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FORMAT OF SESSIONS

KEYNOTE LECTURE
The main talk will cover the upcoming Emergency and Intensive Care Medicine, both in standardization of the 
assessment to be established at national level, as well as educational assessment of competencies during the 
subsequent year.

CLINICAL CHALLENGE SESSION
The purpose of this session is to give the audience the understanding of comprehensive point of view in clinical 
analysis based on particular case illustration with voting polling session.

SPECIAL LECTURE
These scientific lecture(s) include current guidelines, linking the academic research community to industry 
in expanding knowledge in Intensive Care Medicine with national key experts and well-known speakers on 
thematic topics. 

MEET THE EXPERTS SESSION
This is the state-of-the-art compilation panel session that stimulate the national audience to contribute and 
initiate the highest quality care through knowledge, technology and compassion to improvements in the 
quality of  Emergency and ICU standards for patient safety.

INVITED OVERSEAS SPEAKERS

 Assoc Prof. Chen Fun Gee, Edward, MBBS, MMED, FANZCA
Associate Professor, Department  of Anesthesia, Department of Medicine,  National University Hospital,  
National University Health System Singapore
  
Ross Callum Freebairn, PhD, MB ChB, Dipl Obst, FANZCA, FJFICM 
Associate Professor, Intensive Care Services & Clinical Director, Acute Services. Hawke’s Bay Hospital, Hawke’s 
Bay District Health Board Hastings ICU, Hawke’s Bay Hospital, New Zealand
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URGE 
REGISTRATION FOR

» Intensivists 
» Anesthesiologists 
» Internists  
» Surgeons 
» Digestive Surgeons 
» Pediatricians 
» Neurologists 
» Neuro Surgeons 

» Cardiologists 
» Pulmonologists 
» Clinical Microbiologists 
» Clinical Pathologists 
» Emergency Doctors 
» Critical Care Nurses 
» Trainees & Fellows
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Special designed scientific meeting for 3 days on Friday – Sunday, 02 - 04 December 2011. 

SYMPOSIUM 
ON HIGH SEA

DAY1
FRIDAY, 2 DECEMBER 2011

DAY2
SATURDAY, 3 DECEMBER 2011

Time Room: Conference Center (DECK 3) Speakers

16.00 - 16.15 Opening Remark

KEYNOTE LECTURES Chairperson: 
Sunatrio, dr, SpAn KIC (Jakarta) 

16.15 - 16.45 Current Critical Care Medicine in 
Indonesia

Oloan E. Tampubolon, dr, SpAn KIC, MHKes 
(Jakarta) 

16.45 - 17.15 Critical Care Medicine Education in 
Indonesia: Past, Present, and Future

Prof. Dr. Eddy Rahardjo, dr, SpAn KIC (Surabaya)

SPECIAL LECTURES Chairperson: 
Prof. Achsannudin Hanafie, dr, SpAn KIC (Medan)

17.15 - 17.45 The Essential of Pharmaco-nutrition 
for Hyper-metabolic State Patients

Dr. I Wayan Suranadi, dr, SpAn KIC (Bali)

Discussion

Time Room: 
Anchor Aweigh Lounge (DECK 5)

Speakers

CLINICAL CHALLENGE SESSION 
(With Electronic Voting System)

Chairperson: 
Oloan E. Tampubolon, dr, SpAn KIC, MHKes 
(Jakarta) 
&  Rupi’I, dr, SpAn KIC (Semarang)

08.30 - 10.00 POLYTRAUMA & SEPSIS 1.  Assoc Prof. Chen Fun Gee, Edward, MBBS, MMED, 
FANZCA (Singapore)

2.  Dr. Ike Sri Redjeki, dr, SpAn KIC (Bandung)
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SYMPOSIUM 
ON HIGH SEA

DAY3
SUNDAY - 04 DECEMBER 2011

Time Room: Conference Center (DECK 3) Speakers

CLINICAL CHALLENGE SESSION 
(With Electronic Voting System)

Chairperson: 
Oloan E. Tampubolon, dr, SpAn KIC, MHKes
(Jakarta) 
&  Rupi’I, dr, SpAn KIC (Semarang)

08.00 - 09.30 RESPIRATORY FAILURE 1. Dr. Ross Callum Freebairn, MB ChB, Dipl Obst,     
    FANZCA, FJFICM (New Zealand)
2. Bambang Wahjuprajitno, dr, SpAn KIC 
    (Surabaya)

SPECIAL LECTURES Chairperson: 
Dr. Tinni T. Maskoen, dr, SpAn KIC, MKes (Bandung)
(Bandung)

09.30 - 10.00 Nutrition in Critical Care Setting Samsirun Halim, dr, SpPD KIC (Jambi)

10.00 - 10.30 Inodilator: When & Why We Use It? Syafri K. Arief, dr, SpAn KIC (Makassar)

10.30 - 11.00 Hypertonic Lactate in Intensive 
Care Medicine

Oloan E. Tampubolon, dr, SpAn KIC, MHKes 
(Jakarta)

Discussion

MEET THE EXPERTS 
(With Electronic Voting System)

Chairperson:
Indro Mulyono, dr, SpAn KIC (Jakarta) 
& Anang Achmadi, dr, SpAn KIC (Bandung)

11.00 - 12.00 FACING THE FUTURE OF CRITICAL 
CARE MEDICINE

Panel of All Speakers

OFFICIAL LANGUAGE 
The official language of 2011 ISICM END YEAR SYMPOSIUM is in English and will be used for all printed 
materials, presentation and discussions. Any simultaneous translation will not be provided. 

DISCLAIMER
Every attempt will be made to present the program as printed. However, Organizers and its agent reserve the 
right to alter or cancel, without prior notice, any of the arrangements, timetables, plans or other items relating 
directly or indirectly to the Scientific Meeting, for any cause beyond its reasonable control. In the event of 
cancellation of the Scientific Meeting, all pre-paid fees will not be refunded in full. However, the Organizers 
and its agent are not liable for any loss or inconvenience caused as a result of such alteration and cancellation.
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REGISTRATION

PERIOD 
Friday – Monday, 02 – 05 December 2011

DURATION 
3 Nights 4 Days - Best of Malaysia Cruise

DESTINATION 

Penang & Malacca

Date Day Port Location Arrival Departure
02/12/11 Friday Singapore 16:00
03/12/11 Saturday Penang, Malaysia 15:00 21:00
04/12/11 Sunday Malacca, Malaysia (Optional) 13:00 19:00
05/12/11 Monday Singapore 07:00

CRUISE  
Legend of the Seas, Royal Caribbean International

PORT OF  DEPARTURE
Singapore Cruise Centre - Singapore Terminal
Address: 1 Maritime Square,  Harbour Front Centre Singapore

FULL BOARD CONFERENCE
On high sea, we will experience enchanting voyages replete fine cuisine, warm hospitality, luxurious 
accommodation, thrilling entertainment and fun-filled activities  planned during the evenings  -as well as an 
uninterrupted symposium schedule on daylights.  It is all part of  2011 ISICM End Year Symposium’s experience.

TRAVEL DOCUMENT NEEDED
» An international passport with a minimum validity of six months from the last date of sailing. (Any child 

whose traveling document is attached to the parent’s passport must travel with the parent)
» Family Legal Documents (copy)
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REGISTRATION

FLY – CRUISE PACKAGE
By Air. By Sea -The ultimate in borderless freestyle Full Board Conference on high sea.

 WHAT’S INCLUDE?
 1. Garuda Indonesia Airfare Jakarta– Singapore Return (See details Departure Schedule Options) 

Include: Airfare Tax 
 2. Transfer arrangement Changi to/from Harbour Front on 02  and 05 December 2011 (See Shuttle 

Schedule) 
 3. Cruise Full Board Accommodation and Daily Meals Programmed
  Include: Cruise Gratuities, Seaport & Fuel Charges 
 4. Cruise Entertainments & Activities Programmed
 5. Symposium On High Sea & Certificate of Attendance with IDI Accreditations
 
 WHAT’S EXCLUDE?
 » Airport Tax at CGK Airport
 » Holiday insurance
 » Optional Shore Excursions & personal program 
 » Alternative dining and beverages 
 » Items of personal nature such as alcohol/soda,  telephone calls, facsimile or e-mail services, casino, 

shop purchases, laundry, beauty treatment/spa & services, and medical services.

ACCOMMODATION & MEALS
Accommodation 3 Nights 4 Days with 3 X sumptuous daily meals at  below dining outlets per person: 
» Win Jammer  Café (Deck 9) for Buffet Menu
» Romeo and Juliet Dining Room (Deck 4 & 5) for Set Menu

Note: All ISICM participants will be set to R&J Fine Dining with MAIN Dining Seating Assignment on 18.00 
(Local Time), which need a formal dress. However, participants are eligible to have daily meals at Win 

Jammer Café as preferred instead of  R&J Dining.

ON BOARD ENTERTAINMENTS & ACTIVITIES
Retreat to some world-class performances at any of entertainment outlets:
»    Adventure Ocean, Optix Teen Disco, Rock Climbing Wall, Miniature Golf Course and Video Arcade for 

youth programs
»    Jogging Track
»    Fitness Center and Sport Programs
»    Solarium Swimming Pool, an indoor and outdoor whirlpool
»    That’s Entertainment: Musical and headliner entertainment programs
»    Library, Internet Center and Card Room: Bridge tournaments and  board games
»    Lounges for  refreshing moments and sunbathing: Viking Crown; Schooner Bar, Champagne Bar & Terrace 

and Anchors Aweigh Lounge
»    Casino Royale
»    Day Spa & Beauty Salon
»    Boutiques of Centrum: Shopping arcade
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HOW TO REGISTER?

SHORT NOTICE
REGISTRATION

BEFORE 15 JULY’11

PRE-SAILING
REGISTRATION

UNTIL 15 SEPT’11

•  DOCTORS (1st Person)
   PARTICIPANT (TWIN  SHARE BASIS)

 IDR 12.250.000,- IDR 13.500.000,-

   Note:  Participant with Single Basis will be charged 150% of above mentioned rate

•  ACCOMPANYING  (2nd Person)
    NON PARTICIPANT (TWIN SHARE 

BASIS)

IDR 10.750.000,- IDR 11.750.000,-

Registration Closing Deadline Before 15 November 2011

   1.    COMPLETE REGISTRATION FORMS

 •  Registration Form  must be submitted via our  email link to
  http://www.geoconvex.com/register/

  Doctor Participant shall be requested to complete: 
  1. Full Name 
  2. Date of Birth
  3. Passport Number
  4. Marital Status
  5. Mobile Number 
  6. Email Address

 •  Accompanying Person (spouse) should be mentioned as above same details. Kindly note that we can 
not provide anymore the triple cabins that another accompanying person(s) will be allocated in double 
occupancy cabins.

 PASSAGE RESTRICTIONS
   Passage for a pregnant woman will only be permitted before her 24th week of      

pregnancy at the time of sailing.
   Infant sailing on a cruise must be at least 6 months old.
   Minor aged 18 or under must be accompanied by parent or legal guardian      
   -with relevant document attached.

         GUEST WHO DO NOT IN ABOVE CRITERIA MAY BE DENIED BOARDING

  
 FULL BOARD REGISTRATION FEE

   The pricing based on Inside Interior Stateroom (without window) 12 m2. For 
participants whose are interested to adjust to other type of interior stateroom: 
Outside (with window) 14 m2 or Balcony 18 m2 -must contact the Secretariat for 
availability with different rates. 

   Cruise Package without Flying is less IDR 1.500.000 upon below rates.
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HOW TO REGISTER?

   2.    APPOINTED FLYING SCHEDULE

The depart city upon Jakarta – Singapore (return) by Garuda Indonesia on the 
sailing dates.Participants, whose preferred direct flight and another time departs 
–may contact the Secretariat for further arrangement. Additional charges might 
be charged over the flight options availability. 

We strongly suggest you to book 
your Flight, which arrive in  before 
12.00 on 02 December 2011 
and depart from Singapore after 
12.00 on 05 December 2011

   3.    CHOOSING SHORE EXCURSION (OPTIONAL)

Participants whose are interested in taking Singapore personal excursion may request earlier flight schedule 
to Secretariat instead of the above schedule. 
   
• 3 DAYS SINGAPORE SUPER SAVER PACKAGE

 

Include: Return Airport – Hotel Transfers, 2 Nights Accommodation, Breakfast, Tour Guide

• SINGAPORE SHORE EXCURSION

 Include: Arrival Airport Transfer & Departure Cruise Transfer 

• PENANG SHORE EXCURSION

Note: Participant must back to the Pier 2 hours prior to re-sailing time.  Child is under 12 years old.

• MALACCA SHORE EXCURSION

Note: Malacca is tendered by dock to the Pier. Participants whose taking Malacca Shore Excursion by means is taking the tendered option. 

Tour Code Tour Title Departure Time Approximate Duration Adult Price (IDR) Child Price (IDR) 

PN02 Jewels of 
Georgetown

3:30 pm 3 hr(s) 30 min(s) 450.000,- 250.000,-

PN13 Taste of Penang 4:00 pm 4 hr(s) 30 min(s) 350.000,- 250.000,-

Hotel Names Twin Basis (Double Occupancy)
Festive Sentosa**** IDR 2.890.000,-/pax
Michael Sentosa**** IDR 3.130.000,-/pax
Hard Rock Singapore**** IDR 3.465.000,-/pax
Orchard Parade**** IDR 2.735.000,-/pax
York Hotel**** IDR 2.735.000,-/pax
Bayview Hotel**** IDR 4.125.000,-/pax

Tour Code Tour Title Approximate Duration Adult Price (IDR) Child  Price (IDR) 
US-SS Universal Studio Sentosa Special 12 hr(s) 750.000,- 550.000,-

SGD-DT Singapore Day Tour 8 hr(s) 30 min(s) 750.000,- 550.000,-

Tour Code Tour Title Departure Time Approximate Duration Adult Price (IDR) Child Price (IDR) 

UM07 Walk The Dutch 
Trail

2:00 pm 3 hr(s) 30 min(s) 550.000,- 350.000,-

Depart Time Depart City Flight Arrival Time Arrival City
02/12 06.30 Jakarta GA 822 02/12 09.00 Singapore
03/12 09.00 Jakarta GA 824 02/12 11.35 Singapore
05/12 12.30 Singapore GA 827 05/12 13.05 Jakarta
05/12 20.00 Singapore GA 835 05/12 20.35 Jakarta
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HOW TO 
REGISTER?

   4.     REGISTRATION PAYMENT

 - A full payment must be sent to Event Bank Account within 14 days after the date the reservation is 
made and at the latest before 01 November 2011

 - If the payment is not cashed-in within the stated of time, then Secretariat will automatically offer the 
berths to other participant. Every best effort will be made to fulfill the preferred berth as per cabin 
availability. 

 - Full Payment not received 30 days prior to sailing date, means Cancelled.

 PAYABLE TO

 Bank Name :  CIMB Niaga
 Branch :  Kemang Branch
 Address :  Jalan Kemang Raya No. 4, Jakarta Selatan
 No. Account :  253-01-00005-00-8
 Acc Holder :  PERDICI/ Global Echo Organizer Convex

 CANCELATION POLICY
 The following cancellation penalties apply unless amended by agreed conditions:
 • 46 – 60 days : 50% of the Registration
 • 31 – 45 days : 100% of the Registration (No show will be applied upon the submission bookings)

   5.     FLY CRUISE DOCUMENTS ARRANGEMENT

 1. E-Ticketing 
 2. SetSail Pass  
 3.  Transfer Shuttle Schedule and other documents 
 

will be emailed to participant’s nominated email address in paperless mode-upon the full payment, 
at the latest 15 days prior to sailing date.

  REGISTRATION POLICY
   Secretariat only receive the Bank Transfer payment method and paperless confirmation to 

participant’s nominated email address. Nevertheless, the registration confirmation must 
be made to 021.3149318 – 19;  2305835, Mobile +62811.882080  CP. Ms. Risti / Ms. 
I-Ie.

   The on-site registration will not be managed for this event. The Secretariat would make 
every best effort to accommodate the registration after the closing deadline 01 November 
2011 for the cabin availability.
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YOUR SAILING STEPS 
AS 1-2-3-4

STEP 1
RE-REGISTRATION SERVICE

The re-registration will be managed to the participants and accompanying persons at COACH BAY, 
Terminal 3 - Changi  Airport Singapore upon arrival times from 06.30 until 13.00 on 02 December 
2011.  

Participants with other Airline instead of Garuda -who arrived in Terminal 1 or 2, shall proceed to 
Terminal 3 by Sky-Train, which available every 3 minutes.

Each participant proper documents and conference materials will be handed out before shuttle transfer 
to Singapore Cruise Center.  However, Singapore Cruise Center could be reached by Taxi  in approximately 
45 minutes drive for SGD 25 (personal expense).

Participants who arrived after 12.00 must go directly to CHECK-IN BAGGAGE COUNTER, Lobby C -1st 
Floor at Singapore Cruise Center without land arrangement  facility.

STEP 2
EMBARKATION  PROCEDURE 
 

Check-In Baggage Counter
The Luggage must fit comfortably in your cabin as no baggage will be stored in the ship’s hold. Your total 
baggage weight should not be exceed than 30kg. 

Check-In Baggage cruise personnel at Lobby C, 1st Floor will put Tags to your luggage(s) upon your cabin 
number. Check-in handling assistant will not be provided.

Check-In Baggage Counter will send your  luggage  to the respective cabin no later than 60 minutes (max. 
2 hours) after sailing. Guests who do not receive the luggage by this time may contact the Concierge 
onboard.

For your comfort and convenience, we recommend that each participant take no more than one cabin 
size suitcase and one hand baggage. Participant without luggage, may proceed directly to 2nd Floor by 
escalator to the FORM COUNTER.

Form Counter
Form Counter -which located at 2nd Floor , is provided as information center. You may be requested to 
complete the Immigration Card and Public Health questionnaire. After completing the papers, participants 
will be referred to CRUISE CHECK-IN COUNTER (PIER) – which located in conjunction with the Form 
Counter.

Cruise Check-In Counter 
The Pier will ask you to produce:
 1. Passport
 2. Set-Sail Pass 
 3. Credit Card – for personal expense 
Before deliver you the SeaPass Card.



TERMINAL 3
CHANGI AIRPORT

PASSPORT 
COLLECTION

One Hour Prior Sailing
MUSTER DRILL 30 – 45”

(Show Your SeaPass Card)

BOARDING

[06.30 – 13.00]

[11.00 – 14.00)

RE-REGISTRATION
CHECK IN COUNTER

FORM COUNTER

CRUISE CHECK IN COUNTER

By Shuttle
To Lobby C

Escalator to 
2nd Floor

Path To 
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Vessel Security 
Screening
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m

igration
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ection

CRUISE DEPARTURE

IMMIGRATION

BOARDING

SCREENING

SeaPass Card
Functions
1. Access In/Out 

Vessel
2. Assigned Dinner 

Seating
3. Cashless Purchase
4. Access Cabin

1. Passport Verification
2. Credit Card 

Authorization
3. SetSail Pass

EMBARKATION LANE

Show Your Travel 
Documents:

• International Passport (min 
6 months validity) - 
(Original)

• Boarding Pass Immigration 
Form (Original)

• SetSail Pass (Printed Out)

Luggage Tags

LUGGAGE DISTRIBUTION
MAX 2 HOURS AFTER 

SAILING
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YOUR SAILING STEPS 
AS 1-2-3-4

SeaPass Card is important as it serves as: 
(A) A Boarding pass respectively
(B) Cabin Key and 
(C) any charge card onboard.

Note: Those cruising with children may hold their SeaPass Card on 
their behalf. 

Immigration Inspection
Participant  must proceed for individual security screening and clearance held by Singapore 
Immigration through CRUISE DEPARTURE lane. Kindly note that the long queue might be occurred 
due to high occupancy of the cruise.  

Please show: (A) Passport (B) Immigration Card (C) SeaPass Card

Cruise Facility for Early Boarding
Boarding time is since 11.00. Participants whose boarding earlier may use the cruise facility 
automatically once on board, i.e. Lunch. Boarding will be closed  at 14.00.

Passport Collection
Participant shall follow the lane and signage embarking to the ship. Cruise staff will collect each guest 
Passport & Immigration Card before  boarding  to the ship, however the mentioned documents will be 
delivered back after the sailing ended. 

Boarding
Guest will need to pass through vessel security screening and crew personnel will swap the SeaPass 
Card prior to boarding, as well as making picture for passenger’s presence onboard. 

Passage General Briefing
The general briefing  require guest to attend the Muster Drill one hour prior to sailing on the first 
day. This consists of a general briefing on the safety equipment, guidelines and procedures that you 
should follow in the unlikely event of an emergency.  Please show your SeaPass Card to the Cruise 
crews to be gathered at the particular meeting point as it’s shown on the SeaPass Card. The briefing 
will take approximately 45min.
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STEP 3
CASHLESS SYSTEM WITH SEAPASS CARD ONBOARD
 

SeaPass Card is used for all purchases of passengers’ items of nature (personal expenses), except 
those few that require cash, i.e. bar service, foreign exchange and casino. The balance will be billed 
to the personal credit card of passengers’ choice or cash, at the end of cruise (in USD that converted 
into IDR).  

Disembarking  During Your Cruise
Please bring along your  SeaPass Card to disembark and embark from the cruise ship at any Port-
Of-Call during the Shore Excursion journey. SeaPass Card must be taken care and may not be lost.

STEP 4
DISEMBARKING PROCEDURE  
 

Passport Recollection
The Cruise Director will announce the meeting point and time to collect your Passport on 3rd  day of 
the sailing. The detail venue will be attached in Cruise Compass –which is delivered  daily in every 
cabin. 

You may collect your passport by presenting your SeaPass Card. If you want to collect passports on 
behalf of your family and friends, you need to have their SeaPass Cards. Children who have their own 
passport or identification document and who cannot sign must be accompanied by their guardian / 
parents.

Baggage Assistance
Should you require assistance to unload your baggage from the ship, please leave your baggage with 
name clearly written on the color Luggage Tag you prior received at outside of your cabin door on the 
last night of cruise.

Your luggage will be collected and delivered to the Luggage Collection Area of the Singapore Cruise 
Center as the disembarkation.

Disembarkation Time
To make your disembarkation as smooth as possible , guests with Luggage Tags will be ushered out in 
staggered groups by various times scheduled. Please gather at your designated waiting area to await 
your turn to disembark.

However, participant without Luggage Tags and assistance needs may proceed as EXPRESS 
DEPARTURE to Deck 4  at the soonest departure time on 07.15 morning.

YOUR SAILING STEPS 
AS 1-2-3-4
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SeaPass Card Loss
Please report the loss of your SeaPass Card immediately to Guest Relation Desk at Deck 5.  The  new one will 
be issued and the former invalidated. This will prevent any liability for charges incurred on the lost card

Ice Water
Mineral water in the cabin is charged upon your personal account.
You may take your Ice Water at Deck 9. We strongly recommend you to bring your own bottle to refill the ice 
water at anytime. 

Cruise Compass
The Cruise Compass is a daily bulletin that takes you through entertainment, dining programmed and other 
activities onboard.

Cabin Amenities
Private bathroom, TV, Telephone, cabin standard amenities and sitting area with sofa are available in the cabin

Coffee Breaks & Snacks
The coffee breaks programmed at the dining outlets, which are included in the cruise package, can be seen at 
Cruise Compass daily. However, to avoid any congestion, you may wish to eat earlier or later during the meal 
period. There is a nominal corkage charge if you bring your own alcoholic beverage to any of the dining outlets.

Dining Seating Assignment
You can enjoy up to 3 Meals A Day. The cruise has ample seating to accommodate all guests over the dining 
periods in restaurants due to minimize the queue line. Every best effort would be made to accommodate the 
primary request for dining. However, the final dining seating will be indicated on each SeaPass Card. Please 
present your SeaPass Card when entering Romeo and Juliet Dining Room (Deck 4 & 5) for verification purposes 
as well as dining seat assigned.

Entertainment
A wide spectrum of entertainment which includes exciting musical and  live shows, nightclub, card rooms, and 
video games, organized activities and deck games are available onboard.

Recreation
You’ll enjoy truly pursuits from the active workout at the gym or a game to something more relaxed like the 
whirlpool and sauna

Swimming Pool
For safety reasons, please do not leave your child unattended and guests are advised to take additional 
precautions while swimming. As towels are available provided at the poolside, please refrain from bring any 
from the cabin.

The use of the swimming pools and Jacuzzis are for adults and teenagers over the age of 12 years only while 
there are also children’s swimming pools and Jacuzzis on certain vessels.
All users of the pools and Jacuzzis must wear proper swimming attire.
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Vaccination
At the current time, no vaccinations are compulsory for any Cruises destination. However, guests may wish to 
consult their doctor to make sure their immunization records are up-to date or if any further vaccinations are 
required in those countries that are in their cruise itinerary.

Clothing
Smart casual attire is suitable for most occasions. For your dining pleasure as well as for other guests, elegant 
casual attire is required during dinner at fine dining restaurants onboard. However, a lounge suit or jacket 
and tie for men, and an evening dress for ladies, are recommended in fine dining restaurant at Romeo & Juliet 
Dining Restaurant.

Currencies
The onboard currency will be in USD. Most major credit cards (Amex / Visa / Diners / Masters / JCB) are 
accepted.

Physically Challenged Guests
Most areas onboard our vessels are accessible to the physically challenged. There are also cabins for the 
physically challenged, with wider doorways and larger bathrooms with grab bars and folding shower seats. 

Laundry
We offer complete laundry and valet services at a nominal charge.

Telephone Calls / Facsimile / E-mail
There is a charge for using the satellite network for telephone and facsimile services or e-mail. You may call from 
the Reception. There are instructions in all cabins. Alternatively, you may contact our operator for assistance.

Beauty Services
Hairstyling and beauty services are available.

Shopping Onboard
You’ll enjoy truly pursuits from the active workout at the gym or a game to something more relaxed like the 
whirlpool and sauna

Photo Gallery
Guests can view photographs taken during the cruise for available for purchase

Child Care / Children’s Activities*
Our Child Care Centre provide fun activities for the young ones under the care of our staff. A baby-sitting 
service is also available at a nominal charge.
 
If your kids are old enough to look after themselves, we have plenty of facilities and activities to keep them 
occupied and entertained. Please check with the respective Child Care Centre for detailed programs.
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Medical Facilities
In the event of minor accidents, inconveniences and emergencies while at sea, there is a fully qualified physician 
and a team of nurses onboard to assist. The clinic is open daily at posted hours.
 
Emergency medical attention is available around the clock by contacting the Reception. Basic medicine with 
your doctor’s prescription are also available.

Electrical Outlets
Power outlets in the cabins provide 110V or 220V power with 2-pin and 3-pin sockets.

Bathroom power points provide both 110V and 220V power and travel adaptors are available from 
Housekeeping..

Water
Ice/Hot water can be delivered to your stateroom by Housekeeping at your request with using room service 
facility (exclude tipping).

Children’s Credit Barring
Should you wish to limit or bar the use of your children’s SeaPass Cards for purchases, please have them re-
encoded at the Reception.
Otherwise, your children may sign for any facilities or purchases and you will be liable for those charges.

Conduct
The Captain reserves the right to evict guests from the ship in cases where their conduct affects the safety and 
comfort of other guests. In these instances, Organizer/Cruises accepts no liability or other expenses incurred 
by these guests.
 
When returning to your cabin late at night, please be considerate of others who may have retired early and do 
not allow your children to run up and down the cabin corridors.

Wake Up Call
Please use your phone in the cabin to set your wake up call, which instruction is available in the cabin.

Language Onboard
Our multi-lingual crew hail from over 40 nations and all of them speak English. But you will almost certainly 
find someone who will be more than happy to chat with you in your own language.

Smoking
Smoking is permitted on open decks and at designated public areas only.

Force Majeure And Unpredictable Acts of Man
Organizer/Cruises reserves the right to cancel a trip for reasons of Force Majeure (i.e. natural disaster, epidemic 
etc) or unavoidable acts of man (i.e. war, riots, strikes etc). In the even of this happening Cruises will advice you 
at the earliest possible date.
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Damage Resulting From Personal Injury, Illness Or Death
Cruises assumes no liability due to any cause whatsoever whether caused by failure or delay or other irregularity, 
acts or omissions occurring during a trip under which the means of transportation or other service provided 
thereby is offered or supplied by owners, operators or public carriers for and on behalf of RCI Cruises.
 
Cruises shall not be responsible for any injury to person (whether or not resulting in death) or damage to 
property arising out of any act of war, insurrection, revolt or any other civil uprising or military action occurring 
in the countries of origin, destination or passage.
 
In case of a medical problem arising during the voyage, either onboard or on shore, which results in costs for 
evacuation, use of aircraft or repatriation, the responsibility for payment of these costs belongs solely to the 
passengers.

Loss Or Damage to Personal Belongings
Neither Organizer nor Cruise Management does not take any responsibility for loss or damage to guest’s 
personal belongings that are due to Force Majeure causes.

Other Conditions
»     Cruise reserves the right to substitute a vessel of similar standards when operational requirements 

demand.
»     Itineraries are subject to change due to sea and weather conditions, availability of sea anchorage, 

government regulations and other factors.
»   In any condition like economic situation of Indonesia especially for the significant increase of fuel, taxes, 

currency fluctuation and any other related factors, Cruises is reserve the right increase the price even after 
the contract has been drawn.

Insurance
Applicants are advised to take out their own travel insurance and to extend their policy to cover personal 
possessions as the conference does not cover individuals against cancellation of bookings or theft or damage 
to their belongings.
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SHORE EXCURSION: 
PORTS-OF-CALL

•   US-SS - UNIVERSAL STUDIO SENTOSA SPECIAL
 DEPARTURE TIME: DAILY  WEEKDAYS

 Singapore - South-East Asia’s first Universal 
Studios theme park of  20-hectare on the small 
resort island of Sentosa just off the south coast of 
Singapore. Universal’s areas based on adventure 
films such as Jurassic Park, a castle from the 
world of Shrek and dueling roller coasters - is 
one of the major drawing cards of Singapore’s 
Resorts World Sentosa.

 While Sentosa Island Singapore is one of the 
premier island resorts with multi-faceted 
attractions and teeming with events throughout 
the year. This island is an awesome blend of 
recreational facilities and leisure. It is a multi- 
visit destination for the tourists.

 The sun-kissed beaches of Sentosa are simply 
mind blowing. The Siloso Beach of Singapore 
is the Hippest Beach of Singapore. Some other 
major beach attractions are Tanjong Beach, 
Palawan Beach etc.

 

SINGAPORE

This is truly a city where East meets West. To the first-time visitor, Singapore’s towering skyscrapers, modern 
shopping malls, fast-food chains and thriving economy are reminiscent of a large American city. Until, that is, 
you get a scent of the freshly ground spices in an open-air market, hear the cry of an imam calling the faithful 
to prayer, explore Arab Street’s small shops by rickshaw or relax with a gin sling on the broad, shady porch of a 
colonial-era hotel. Then you’ll see why seasoned travelers say that in Singapore, nothing is as it appears to be.

•    SGD-DT - SINGAPORE  DAY  TOUR
 DEPARTURE TIME: HALF DAILY  WEEKDAYS  

 Explore the city by driving round the Civic 
District, passing by Padang, the Cricket Club, the 
historic Parliament House, the Supreme Court 
and City Hall.

 Next, stop at the Merlion Park and enjoy the 
impressive views of Marina Bay. Do not miss out 
on this great photo opportunity with the Merlion, 
a mythological creature that is part lion and part 
fish.

 Visit Thian Hock Keng Temple, one of Singapore’s 
oldest Buddhist-Taoist temples, before driving 
past Chinatown, driving through Chocolate Shop 
and Jewelry Factory. Stop by a local handicraft 
center and observe craftsmen at work up-close.

 Proceed to the National Orchid Garden, located 
within the Singapore Botanical Gardens, which 
boasts a sprawling display of 60,000 orchid 
plants. Our final stop at Little India will charm 
you with the scent of joss sticks, jasmine and 
spices., before sending you to Cruise Center

SHORE EXCURSION: 
PORTS-OF-CALL
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•   PN02 - JEWELS OF GEORGETOWN
 DEPARTURE TIME: 15.30

 Georgetown, named after King George III, is 
synonymous with history. Colonial buildings, 
Chinese Shop-houses and Little India makes the 
inner city of Georgetown easily one of the most 
interesting and charming cities in Asia.

 Begin at the Thai Buddhist Temple, which houses 
the 4th largest Reclining Buddha in the world 
measuring 108 ft long. Sitting across the road is 
the Burmese Buddhist Temple.

 At the Pinang Peranakan Mansion, a Baba guide 
well versed in Baba Nyonya culture and Chinese 
Feng Shui will offer in detail what each carving, 
design, and painting depicts. This mansion is a 
storehouse of antiques and art.

 Not to be missed as the Majestic Khoo Kongsi. 
The most beautiful Chinese Clan House to be built 
outside China. The intricate wood and granite 
carvings are a must for visitors to Penang.

 On your return journey, visit one of the several 
Chinese Clan Jetties. Walk over the narrow 
wooden platform to appreciate the humble 
beginnings of this immigrant Chinese who braved 
the seas in small boats to seek better fortunes.

 Rejoin your coach for the return trip to the pier.

 Note: Guests must be able to walk approximately 
100 yards over flat and cobblestone surfaces 
with some steps encountered at Khoo Kongsi 
and Pinang Peranakan Mansion. Sequence of tour 
may change to avoid over crowding at venues.

 
•  PN13 - TASTE OF PENANG
 DEPARTURE TIME: 16.00

 Join us in this gastronomic experience to wet your 
appetite and to purchase your trusted herbal 
products that you have been using for many years.

 Shop at a renowned local product shop that has 
been in the local product business for over 30 
years to buy your favorites that include Tau Sar 
Phea (green bean biscuit), white coffee, Bakuteh 
(herbal pork soup), Chikuteh (herbal Chicken 
soup) and traditional medicines made from herbs 
including your trusted nutmeg oil and clove oil.

 Next, spend some time shopping in one of our 
leading departmental store to take advantage of 
our weak Malaysian Ringgit and the Penangites 
eat around the clock and they like to eat something 
different everyday. Fortunately that’s not difficult. 
Penang’s cultural diversity is reflected par 
excellence in its cuisine – a mixture of Chinese, 
Indian, Malay, Siamese, European and everything 
in between. It is no wonder Penang is known as a 
Gourmet paradise. No visit to Penang is complete 
without tasting the many types of hawker food it 
offers. It is no exaggeration to say here that even 
the well known chefs form the establish hotels 
frequent these hawker food centers. Visit the 
new World hawker Food center and whet your 
appetite.

 

PENANG

This city is best known for its beautiful beaches 
and tourist sites such as Khoo Kongsi, as well 
as preserved ancestral Chinese clan house and 
Kek Lok Si Temple, one of the finest Buddhist 
temples as Southeast Asia. Delicious Penang 
food is not to be missed.

SHORE EXCURSION: 
PORTS-OF-CALL
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•  UM07 - WALK THE DUTCH TRAIL 
 DEPARTURE TIME: 14.00

 Melaka, once an old spice center for Eastern and Western traders, has a colorful history involving its 
founder, the Malay Sultans, European powers and the formation of unique communities. These impressive 
historical eras have left their own unique heritage and influences for visitors to see and feel. The walking 
tour will help you to discover the great empires in Malacca, the Malay Sultanate, the Portuguese, the Dutch, 
and the British.

 Your walking will commence from the Dutch Square or Stadthuys built in the 1650’s as the official residence 
for the Dutch governors and officers. It is a classic example of Dutch architecture, preserved in its original 
structure and form. Christ Church (outside visit), standing exactly where it has always been since 1753, is 
another landmark of the Dutch who defeated the Portuguese in 1641. Here you will also have a photograph 
opportunity of the Queen Victoria Fountain, Tan Beng Swee Clock Tower, Christ Church as well as some 
time for souvenir shopping.

 The Stadthuys houses the Museum of History and Ethnography that you will visit to see the Dutch Governor’s 
Dining Room and the Dutch Bakery.

 Walking up St. Paul’s Hill, you will see the ruins of the St. Paul’s Church where St. Francis Xavier, a famous 
missionary, was briefly buried in 1553. Coming down the hill to Porta de Santiago, the hallmark of Malacca, 
one of the most photographed sites, the built by the Portuguese as a fortress.

 After the commentary by the guide, you will visit the wooden replica of the Malacca Sultan’s Palace, built 
with great detail and refinement.

 Travel back to the jetty in an interesting and unique way – on a trishaw.

MALACCA

Malacca is a small, friendly city 
that with many eye-catching 
sights and attractive modern 
establishments. It is easy to go 
around on foot or trishaw to 
explore the many places that 
make Malacca unique. As you 
explore them, you’ll learn about 
the rich heritage and history that 
has shaped the landscape and 
left a mark on Malaysia’s cultural 
lifestyle.

In fact, the city is a mix of old and new, historical establishments and old shops stand side-by-side with 
shopping complexes and modern offices. There’s just so many colorful sights in the city, but beyond it, you can 
also explore other cultural places in the outskirts or engage in recreational activities such as golf and jungle-
trekking.

SHORE EXCURSION: 
PORTS-OF-CALL
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